
  Form technical Complaint 

 

 

Instructions 

Please fill in all fields below. Please describe the cause as accurately as possible and send us pictures of the 
machine, as well as the components that show defects in assembled and disassembled condition. 

Instructions 
Company name  Country / State 

Street, Post code, City 
 

 

 

Contact person  Filled from  

E-Mail  Phone  

Date  Complaint number 
(Filled by Münch) 

 

 

Machines information 
Order number  Machine  

Die number  Pelletizing material 
(composition) 

 

Runtime  Grease 
auto or manuel 

 

Tonnage achieved so far    

Problem description 
Component 
 

Description 

   

 


